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Thank you for your interest in becoming a network provider with Anthem. We seek to establish
contracts with exceptional providers and look forward to working with you to provide quality
service for our members. Participation in our networks is based on member access and need for
specific provider services.

If you are a practitioner or facility already participating with us, use Availity’s Provider Demographic
Management (PDM) application (Availity.com) to request changes to existing practice information.

Roster Automation is a new system upgrade allows providers to submit data in a standardized
format via Availity PDM. Anthem will read the standardized form, identify necessary changes, and
update the demographic provider data system. More information is below:

e Roster Automation Standard Template
e Roster Automation Rules of Engagement

If you are currently not participating with us, read and follow the instructions below to apply.

Professional provider network participation

If you wish to become a contracted provider or add a professional provider to your existing group,
please complete an Anthem digital provider enrollment application, available at Availity.com. Go
to Payer Spaces for Anthem and select Provider Enrollment.

Ancillary provider and facility network participation

Ancillary and allied health providers include but are not limited to acupuncture, ambulance,
audiology, cardiac event monitoring, dialysis, durable medical equipment (DME), hearing aid
supplier, home health, home infusion, hospice, immunization clinics, physical/occupational/speech
therapy, registered dietician, orthotics, prosthetics, supplies, radiology/imaging, and reference
laboratories. Facilities include acute care, rehabilitation, long-term acute care (LTAC), and
behavioral health facilities, and surgery centers.

If you wish to become contracted, please complete an Anthem digital provider enrollment
application, available at Availity.com. Go to Payer Spaces for Anthem and select Provider
Enrollment.

Note: Anthem’s chiropractic provider network in Wisconsin is a closed network; any applications for
this network must include information about special services or access offered by the applicant for
review as an exception. Applications that do not include this information will be denied.

Anthem Blue Cross and Blue Shield is the trade name of Blue Cross Blue Shield of Wisconsin (BCBSWI), Compcare Health Services Insurance Corporation (Compcare), and Wisconsin Collaborative Insurance Company
(WCIC). BCBSWI underwrites or administers PPO and indemnity policies and underwrites the out of network benefits in POS policies offered by Compcare or WCIC; Compcare underwrites or administers HMO or POS
policies; WCIC underwrites or administers Well Priority HMO or POS policies.

Independent licensee(s) of the Blue Cross Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.
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http://www.availity.com/
https://www.empireblue.com/docs/public/inline/ProviderRstrAutomationTmplt.xls
https://www.anthem.com/docs/public/inline/WI_BCBS_CAIDRosterAutomationRulesEngagement.pdf
http://www.availity.com/
http://www.availity.com/
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Before you begin

If your organization is not currently registered with Availity, the person designated as the
administrator should go to Availity.com and select Register. Availity administrator(s) will
automatically be granted access to Anthem’s digital provider enrollment in Payer Spaces.

For organizations already using Availity, your administrator(s) will automatically be granted access
to Anthem’s digital provider enrollment in Payer Spaces.

If you are not an administrator and already using Availity, go to My Account Dashboard > My
Account > Organization(s) > Administrator Information to find one. Your administrator will need to
add Provider Enrollment to your user role in order to access Anthem’s digital provider enrollment in
Payer Spaces.

How credentialed providers apply online
Log on to Availity.com and select Payer Spaces > Anthem Blue Cross and Blue Shield > Applications
> Provider Enrollment to begin.

Anthem’s digital provider enrollment uses the Council for Affordable Quality Healthcare (CAQH)
ProView application. CAQH is available at no cost and eliminates duplicative data entry needed to
request Anthem network participation. Please ensure all sections of the CAQH Proview profile are
complete and accurate. You must authorize Anthem so we can access your self-reported and
attested information.

The CAQH ProView application is also used for Anthem'’s credentialing process. Visit Credentialing
with Anthem for details and to view your Practitioner Credentialing Rights.

If you have questions about the CAQH application process, please contact CAQH directly at
https://proview.caqgh.org.

How non-credentialed providers apply online

Log on to Availity.com and select Payer Spaces > Anthem Blue Cross and Blue Shield > Applications
> Provider Enrollment to begin. Fill in the required Anthem digital provider enrollment information
and submit the application.

After you apply

All the information provided in Anthem’s digital provider enrollment application will be used to
determine contract eligibility. You will receive an application ID upon successful submission. The
online application will guide you throughout the enrollment process, providing status updates using
a dashboard. As a result, you know where each provider is in the process without having to call or
email for a status. If further assistance is needed, please contact us with the application ID received
during submission.

Need assistance with Availity?
Log on to Availity.com/Contact-Us or call Availity Client Services at 800-AVAILITY (800-282-4548).
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