Get help in your language Anthem. ey

Language Assistance Services BlueCross

Curious to know what all this says? We would be too. Here’s the English version:
IMPORTANT: Can you read this letter? If not, we can have somebody help you
read it. You may also be able to get this letter written in your language. For free
help, please call right away at 1-800-333-3883. (TTY: 711)

Separate from our language assistance program, we make
documents available in alternate formats for members with
visual impairments. If you need a copy of this document in
an alternate format, please call the customer service
telephone number on the back of your ID card.

Spanish

IMPORTANTE: ¢ Puede leer esta carta? De lo contrario, podemos hacer que
alguien lo ayude a leerla. También puede recibir esta carta escrita en su idioma.
Para obtener ayuda gratuita, llame de inmediato al 1-800-333-3883. (TTY: 711)

Arabic
iy S Glhsdl 1 o sandl L] eliSie S 3el,3 e duslugd b pasedy Dl kiSegd qehatad § 13] 3L oda 818 elSis Ua rogo
(TTY:711) 1-800-333-38833,s 1153 Syl (23 dlend] Bucluck] e Jsiamel)

Armenian

NhTUNLNRESNPL. Yupnquibn 1w bp plpbpgh] wju twdwlyp: Gpk ny, Ukip
Jwpnn kup inpudwnphy his-np dklhi, n Yoglth 2bq fupnuy wji: Ywpnn bip
twl wju twdwlyp kq gpuynp nuppbpulny npudwnpt): Uoddwp ogunipinil
unwbwnt hwdwp Jupnn bp wthwwywn quuquhwpk) 1-800-333-3883
htpwhinuwhwdwpny: (TTY: 711)

Chinese

EHIEEI  EEEEEFEHN ? WREENE WF‘? ESTR AT BN - A )RR
T DERDEIES IMEAREN - WFEeE B > s51281#$11-800-333-3883 -
(TTY: 711)

Farsi
YT 357 NS § S R S U G L i 0SS gy Ty 4l ol NUSWR | U l_)T D pg
otz L 0S SaS Ly Lad a0l ol gl g2 Ho LS ad S dyxe Lad 4o |
Sl S abdloyy glboesr glo) 40 0edSo Dy 4 |y 40l ol NUSU) By
oylad Ly Yo uaa GLEST ) SaS abdloyo
(TTY:711).0,. €, wles 1-800-333-3883
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Hindi

HecdquT: &7 39 Ig 97 UG Hehdl 2 3PN &8I, ol §H 319l 38 Ul H Hea
FT & T fRdT FI 3TceT HU ohd gl T Ig 9T 39 7T & for@areT
# off weTH & "ehdl &1 f:qosh HAeq & [T, HUAT 1-800-333-3883 W i
@rel dY| (TTY: 711)

Hmong

TSEEM CEEB: Koj puas muaj peev xwm nyeem tau daim ntawv no? Yog hais tias koj
nyeem tsis tau, peb muaj peev xwm cia lwm tus pab nyeem rau koj mloog. Tsis tas li
ntawd tej zaum koj kuj tseem yuav tau txais daim ntawv no sau ua koj hom lus thiab.
Txog rau kev pab dawb, thov hu tam sim no rau tus xov tooj 1-800-333-3883. (TTY:
711)

Japanese

EE .COE[METHIIN? L LEHLBVNMERICE. NEZEBRTILNDXIEEZITS
CENTEET,, F. COEBEREITIEECEVLLOZAFTILLTEET, XD
BECWFICERELT, EBAIREETR(ITZSLY, 1-800-333-3883 (TTY: 711)

Khmer

h‘}mésmﬁgﬁmﬁmsn‘}émsm? iiGrinuie 1ﬁamﬁejs:mg1ﬁmsﬂgsgﬁﬂ gﬁﬁmﬁ@gmn‘}éms:mwmummmmmh&gﬁﬁaiuﬁm

sljegingwanfinig hgmuﬂgm”}g@ﬁamimem'] -800-333-3883=1H(TTY 711)

Korean

FR:0| MAZ Ao =AML N? e = Q2 42 =52 52 AH>O| /J}SLICH HSH7t
AL2SHE 0|2 MO 7 MAS BoM £ QELICH B2 =28 BoA|2{H FA| 1-800-
333-38832 HM3lstAA|2. (TTY: 711)

Punjabi

HJ32Yds: ot 3T fog U3g ug mae 37 7 &df, 3T wirt for & uzs fee 373t vee &t fan
% 98" Aaer I 3HT mfee U39 & miruet g fEg fsfim Ifenr @€t yruz 99 Hae J1 Hes3
Hee &, fagur 39d €95 1-800-333-3883 3 I& I3l

(TTY: 711)

Russian

BAXKHO. MoxeTe nn Bbl NpountaTbh AaHHOe NMcbMO? Ecnn HeT, Hall cneunanncT NOMOXeT Bam
B 3TOM. Bbl Takke MOXxeTe Nony4nTb AaHHOE NUCbMO Ha BalleM A3bike. [ns nonyyeHus
OGecnnaTHON NOMOLLM 3BOHUTE Mo Homepy 1-800-333-3883. (TTY: 711)

Tagalog

MAHALAGA: Nababasa ba ninyo ang liham na ito? Kung hindi, may taong maaaring tumulong sa
inyo sa pagbasa nito. Maaari ninyo ring makuha ang liham na ito nang nakasulat sa ginagamit
ninyong wika. Para sa libreng tulong, mangyaring tumawag kaagad sa 1-800-333-3883. (TTY:
711)
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Thai

RUNENORIALY: vhumul'\sadwuawmuaﬁuﬁu?saiﬁ winvihw'lianansaatuaauunaaiud
wssadauEImnRnaulivinuiele
vihudvanalviawinvahadauaaviunaluaisaasvinuaneda
wineagnsanuendalaaifienldang Tdsalnsfasanuuiawas 1-800-333-3883 (TTY: 711)

Vietnamese

QUAN TRONG: Quy vi c6 thé doc thw nay hay khéng? Néu khong, ching t6i c6 thé b6 tri nguo
giup quy vi doc thw nay. Quy vi cling co thé nhan thw nay bang ngén ngir ctia quy vi. Dé duoc
gitip d& mién phi, vui long goi ngay sé 1-800-333-3883. (TTY: 711)

It's important we treat you fairly

That's why we follow Federal civil rights laws in our health programs and activities. We
don't discriminate, exclude people, or treat them differently on the basis of race, color,
national origin, sex, age or disability. For people with disabilities, we offer free aids and
services. For people whose primary language isn't English, we offer free language
assistance services through interpreters and other written languages. Interested in these
services? Call Customer Service for help (TTY: 711).

If you think we failed to offer these services or discriminated based on race, color,
national origin, age, disability, or sex, you can file a complaint, also known as a
grievance. You can file a complaint with our Compliance Coordinator in writing to
Compliance Coordinator, 4361 Irwin Simpson Rd, Mailstop: OH0205-A537; Mason, Ohio
45040-9498. Or you can file a complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights at 200 Independence Avenue, SW; Room 509F, HHH
Building; Washington, D.C. 20201 or by calling

1-800-368-1019 (TTY: 1- 800-537-7697) or online at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf. Complaint forms are available at
http://lwww.hhs.gov/ocr/office/file/index.html.

Anthem Blue Cross is the trade name of Blue Cross of California. Independent
licensee of the Blue Cross Association. ANTHEM is a registered trademark of
Anthem Insurance Companies, Inc. The Blue Cross name and symbol are
registered marks of the Blue Cross Association.
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