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Member Name

Member ID:
ITOX XXX XXX

Program 10: 200000000
Effective Date: MM/DD/YYYY
DOB: MM/DDIYYYY

Managed Long-Term Care Plan (MLTC)

A 1D £

/Anthem,@

For Members: Please carry this card at all times.
Show this card before you receive any covered Dental:
MLTC services. Prior Authorization is required for Vision:
certain services.

For Providers: Covered managed long term care
services include but are not limited to home care,
non-emergency transportation, social day care,
home-delivered meals, and some DME/supplies.
Prior authorization is required for certain services.
This plan does not cover physician, hospital,
pharmacy, lab/x-ray, or emergency services; these
services are billable to Medicaid-fee-for-service,
Medicare, and/or private insurance. This ID Card
does not guarantee member eligibility or payment.

Member Services:
TTY Hearing Impaired:
24/7 NurseLine:

Provider Services:

anthembluecross.com/nymitc

855-661-0002

M

855-661-0002
833-276-0847
800-428-8789

929-946-6500

MLTC Claims Submission:
For electronic claims, use Payer |D 45302

Paper Claims:

P.O. Box 211493
Eagan, MN 55121

Anthem Blue Cross and Blue Shield HP

This member has limited benefits outside of
the New York service area.

\NY01 08/23

Services provided by Anthem Blue Cross and
Blue Shield HP. Anthem Blue Cross and Blue
Shield HP is the trade name of Anthem HP, LLC,
independent licensee of the Blue Cross and
Blue Shield Association. Anthem is a registered
trademark of Anthem Insurance Companies, Inc./
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ATTENTION: Language assistance services, free of charge, are
available to you. Call 855-661-0002 (TTY 711).

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de
asistencia linglistica. Llame al 855-661-0002 (TTY 711).

R WNREEREE T A D e B EEE SRR - sERE
855-661-0002 (TTY 711).
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BHUMAHMUE: Eciau Bbl TOBOPUTE HA PYCCKOM S3BIKE, TO BAM JOCTYIIHBI
OecrutatHbie yciayru nepeBoaa. 3Bonute 855-661-0002 (teneraiim 711).

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di
assistenza linguistica gratuiti. Chiamare il numero 855-661-0002 (TTY 711).

ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le 855-661-0002 (ATS 711).

ATANSYON: Siw pale Kreyol Ayisyen, gen sévis ed pou lang ki disponib gratis
pou ou. Rele 855-661-0002 (TTY 711).

11D "D DY MWD 727 TRIDW TR IR IRAIRD WIVT ,WITR VIV R 2K (ORTPIVADNNR
.855-661-0002 (TTY 711) w911 .HRxOR

UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy
jezykowej. Zadzwon pod numer 855-661-0002 (TTY 711).

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa
855-661-0002 (TTY 711).

] PPN I ST 18T, FUT IO ANCIN, OIR( [N LI ordl
SRS ANRCIAN ST AR | (FIN PP 855-661-0002 (TTY 711) |

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés
gjuhésore, pa pagesé. Telefononi né 855-661-0002 (TTY 711).

I[TPOXOXH: Av piAdite eAAnvikd, ot 0100eo1| cag Bpiokovtat vanpecieg
YA®GGIKNG VTOSTNPIENG, Ol oToieg TapEyovion dwpeav. Karéote
855-661-0002 (TTY 711).

JS - O Al (e e ciladd (S a3 (S ) Sl 8 egm S sl @l Sl
855-661-0002 (TTY 711). LS
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Office for Civil Rights
U.S. Department of Health and Human Services
Jacob Javits Federal Building
26 Federal Plaza, Ste.3312
New York, NY 10278
: 800-368-1019
TDD : 800-537-7697

B HE : 212-264-3039

AR EENA (fREE IR nT A= AZE) (HIPAA)E R DL R M PreE
EHY PHI Z2 iy )7 =CHURER] o a0IR3E A= 88 0) » Mg A s S et A -
FME = (£ Anthembluecross.com/nymitc A4k /M sEsd) -

91N Medicaid 1%## ~ Essential Plan F{1 Children’s Health Insurance Program
FUCH R EIEE ~ RIENEESHVER o FMizia A A pr il R s L& EH -

AP AR L AN,
® RIS EIFTRE ZAY PRIZARPS -
® R RS RAYETE] -

Anthem & B IR¥S IR 855-661-0002 (& /7 REnEEE : 711) B |63


file://///cmd-fs01/Command/Customers/Integra%20Health/Integra%20Rebranding%20-%20June%202022/MLTC%20Member%20Handbook/empireblue.com/nymltc

® ZUEMIEAEFEHEER -
® EEAIBEEHESHEK -

® FE{HEIRERLS -

B E R ER R -
® JriclERErrbs -
® fiff e BN ES -
® HEEMEA]
® [EIRACRLAERY(E FHEHEE -
N PN
AUASHRRFIFTAL > FMTRTRE S ZEL ~ (EAFIHEEE AEER(P) - &HY P IGIEA
FREEN - FRMBESIIE PRI HY B Oy - PeMTal s & ORI R Orbz HAY -

® ATl REEr(E FHIGHY P HEE HY -
- fEE

- HHE

- B

© JRIFIET A B ELft A SKBHBA ESEY PL o B4
- B
- B

- HAtherba A E]

® FERILGEN N - TR RE AL EEEAVE R FEA T LIMY A B
SE R ILE Pl -

® WM ESRHUEITEI Z Brai g SR - FMIAG IR BRI -
® UNIIRIEATERERAIE e ZHY Pl HePTEr S R k£ -
® AMEABENESIEHPI -
® AMRFHECRIGHY Pl HYZE 4

Anthem & B IR¥S IR 855-661-0002 (& /7 REnEEE : 711) EHE | 64



Anthembluecross.com/nymltc

Anthem Blue Cross and Blue Shield HP ¥ YAE 5 - Anthem Blue Cross and
Blue Shield HP ‘& Blue Cross and Blue Shield & & 1737 0] 56 4E15% Anthem
HP, LLC FYpg1E4 - Anthem 2 Anthem Insurance Companies, Inc. Y- {5

-

2022 /£ 8 H 9 H {5z

Anthem & B IR¥S IR 855-661-0002 (& /7 REnEEE : 711) B |65


file://///cmd-fs01/Command/Customers/Integra%20Health/Integra%20Rebranding%20-%20June%202022/MLTC%20Member%20Handbook/empireblue.com/nymltc

ERBEER

HRBEZZ  FRE I
Anthem Blue Cross Blue Shield MLTC Plan

I8 PR R/ TDD ARFS 711
g BRI 855-661-0002
B ERERED 855-800-4683

Superior Vision (7R )

Superior Vision & SR %0 800-428-8789

Superior Vision & 5 R 50 st B 711

Liberty Dental Plan ( IR )

Liberty Dental Plan & £ AR #5E0 833-276-0847

Liberty Dental Plan & 5 AR #5308 /7 R BB = 711

ModivCare (X EBHRFS)

ModivCare 2 = RIS 877-831-3146
T 'Where’s My Ride | 43 877-831-3147
) P B BB (R 5 866-288-3133

Podiatry Exam Network Solutions ( J&3E 8RR )

Podiatry Exam Network Solutions Services 800-272-5784
HAEIR

414N Managed Long-Term Care RE5FE4F 866-712-7197

AN FPEEZERFT » NYS OTDA 800-342-3334

R B ER PSR L 5F 800-400-8882
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